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Privacy Policy Shop for Batteries

At Shop for Batteries, accessible from https://shopforbatteries.nl/, one of our main priorities is
the privacy of our visitors. We want to give you as clear and transparent information as
possible about how we use your personal data, so you can feel confident when using our
services.

This policy applies to all our uses of personal data, e.g. collection, use, sharing, storing, etc.
If you have additional questions or require more information about our Privacy Policy, do not
hesitate to contact us.

This Privacy Policy applies only to our online activities and is valid for visitors to our website
with regards to the information that they shared and/or collect in Shop for Batteries.

This policy is not applicable to any information collected offline or via channels other than this
website.

By using our website, you hereby consent to our Privacy Policy and agree to its terms.

1. Information we collect

We collect information as necessary to enable us to identify you and respond to your
requests for our products, to provide and improve them, and to send you information and
support from time to time.

If you contact us directly, we may receive additional information about you such as your
name, email address, phone number, the contents of the message and/or attachments you
may send us, and any other information that will help us understand more about your needs
or help us process your requests for information.

2. How we use your information
We use the information we collect in various ways, including to:

* Provide, operate, and maintain our website

* Improve, personalize, and expand our website

* Understand and analyze how you use our website

* Develop new products, services, features, and functionalities

* Communicate with you, either directly or through one of our partners, including for
customer service, to provide you with updates and other information relating to the
website, and for marketing and promotional purposes

* Send you emails

* Find and prevent fraud

3. Log Files

Shop for Batteries follows a standard procedure of using log files. These files log visitors
when they visit websites. All hosting companies do this and a part of hosting services'
analytics. The information collected by log files include internet protocol (IP) addresses,
browser type, Internet Service Provider (ISP), date and time stamp, referring/exit pages, and
possibly the number of clicks. These are not linked to any information that is personally
identifiable. The purpose of the information is for analyzing trends, administering the site,
tracking users' movement on the website, and gathering demographic information.
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4. Cookies

Like any other website, Shop for Batteries uses 'cookies'. Cookies are small bits of text that
are downloaded to the devices you use to reach and use a website. Your browser or device
holds these cookies and makes them available every time you visit that site again so that it
can recognize you and remember important information about you.

Can | change my cookie preferences?

You can always change your cookie preferences or delete existing cookies from the controls
at the bottom of every page on this website. Browser settings also allow you to choose
whether or not to accept cookies or limit certain cookies.

How do we use cookies?

The types of information typically collected by cookies include information relating to your
use of our website, your device’s IP address and browser type and how you arrived on this
website. We primarily use cookies to provide user authentication for features like the help
desk, product registration and RMA services but we also make use of visitor statistics to
improve your user experience.

5. Transfer of personal data to third countries

Where our business partners, suppliers or group affiliates are operating from a country
outside the European Union (EU) or the European Economic Area (EEA), we may be
required to transfer personal data to such a third country. Whenever we transfer your
Personal Data to a third country having a lower level of protection of personal data compared
to the EU/EEA, we use the standard contractual clauses approved by the European
Commission to ensure a sufficient level of protection for your personal data.

6. How long we keep your personal data

We don’t want to have personal data just lying around, so we only keep your personal data
for as long as it’s needed. That need is typically linked to our obligation to deliver our
products to you. If you have signed up for any of our offers the personal data necessary for
that product will be retained for the duration of your customer relationship with us.

7. Rights

- Right to information and access
You have the right to get information about the use of your personal data. You can also ask
for a copy of your personal data.

- Right to erasure

Under certain circumstances, you have a right to request that we delete your personal data.
This is the case for example if the personal data is no longer required for the purposes it was
collected for or the personal data has been unlawfully processed.

- Right to rectification
You have the right to update or correct any inaccurate personal data about you that we have
and to ask us to have incomplete personal data completed.

- Right to restriction
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You have the right to ask for a restriction of your personal data. That is the case for example
when the accuracy of the personal data is contested by you, or the processing is unlawful,
but you do not want us to delete it and instead you request that we restrict our use of it.

- Right to withdraw your consent
You have the right to withdraw any given consents to our use of your personal data.

8. Links to other websites of partners

This privacy policy does not cover links within this site linking to other websites. If you follow
a link to one of our partners, please note that these websites have their own privacy policies
and Shop for Batteries do not accept responsibility or liability for information supplied to
these websites.

9. Complaints

We welcome questions, comments, and concerns about our privacy policy.

If you wish to provide feedback or if you have questions or complaints, or wish to exercise
your rights related to your personal data, please send us an email at
info@shopforbatteries.nl

If you contact us with a privacy complaint it will be assessed with the aim of resolving the
issue in a timely and effective manner.

10. Changes to this Privacy Policy

Shop for Batteries reserves the right to update this Privacy Policy at any time. We will
provide you with a new Privacy Policy when we make any substantial updates.



